To Provide Quality, Cost Efficient [ |
Inpatient Medical Services to the
Patients and Communities of the
Hospitals We Serve.

Thank you for allowing us to provide
you medical care while you are in the
hospital. In return, we promise to:

B Provide you with the best medical care
possible

B Listen to your concerns and answer
any questions you may have

B Discuss and involve you in decisions
related to your medical care

B Communicate to your primary care
physician

BILLING INQUIRIES

For questions regarding your hospitalist
physician’'s bill, you may contact our
billing office at (423) 899-01186.

EXPERIENCE. EXPERTISE.
COMMITMENT.,

[l 240N Physicians is a professional
corporation affiliated with IN Compass
Health, Inc.

[l Founded in 1999, IN Compass Health
specializes in providing Hospitalist
Services.

IN Compass Health, Inc.
318 Maxwell Road, Suite 500
Alpharetta, GA 30004

240N Physicians
Southside Community Hospital
800 Oak Street
Farmville, VA 23901
(434) 315-2960

Southside Community Hospital
800 Oak Street

Farmville, VA 23901

(434) 392-8811




240N Physicians

What is a Hospitalist?

A Hospitalist is a physician who specializes
in caring for patients in the hospital. Our
physicians are board certified Internal
Medicine physicians who are specifically
trained to care for hospitalized patients.

Hospitalists Provide Many Benefits to
You and Your Family.

While you are in the hospital, one of our
physicians will be available to you and your
family as needed. He or she will discuss with
you your plan of care and provide honest and
considerate answers to your questions. Your
hospitalist physician will assist you through a
smooth and speedy recovery process by
following up on tests and adjusting your
treatment regimen throughout the day.

If you have a medical emergency during your
hospitalization, one of our hospitalists will be
at your bedside in just a few minutes.

If you need to speak to your hospitalist
physician please ask your nurse to page him
or you may contact our office.

How Does The Hospitalist Know
About Me?

Your hospitalist physician will spend extra
time learning about you. At the time of your
admission, he will speak with your primary
care physician who will communicate as much
information about your medical history as
possible. He will review any past medical
records that you may have at the hospital and
will gather information from you and your
family. Your hospitalist physician will use all
this information to help him provide you the
best possible medical care.

Hospitalists Help Your Primary Care
Physician to Be More Available to You.

Because Hospitalists are in the hospital all
day, your doctor can be with you in the office
with fewer delays and interruptions. Your
primary care doctor will be able to devote
more time to keeping you and your family
healthy.
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When Will | See My Primary Care
Physician?

You will be asked to see your primary care
physician soon after discharge from the
hospital. He or she, like many other physicians,
has referred you to our Hospitalists because
you need more care than can be provided at
home or in the office. At the time of discharge
your hospitalist physician will update your
primary care physician on your care in the
hospital, provide you with prescriptions if
needed, and send your hospital information to
your primary care physician’s office.

What if | Do Not Have a Primary Care
Physician?

At the time of discharge, the hospitalist will
refer you to a primary care physician and
provide him with your hospital information. As
on going medical care is necessary to keep
you healthy, it is important that you establish
a relationship and follow-up with a primary
care physician.



